Partnership Working

St George works with various organisations
to help create vibrant new communities.

Building London,
Creating Futures

Building London, Creating Futures was established in 2001
with the dual objectives of helping the long-term unemployed
in Central London to develop careers in construction and helping
employers address their skills shortages. St George was one

of the founder members of this project. It brings together

local authorities, developers, contractors and registered

social landlords and places a Workplace Co-ordinator

on-site enabling them to maximise training opportunities.

“Thank you for your hard work in achieving
these positive outcomes”

Project Manager, Building London Creating Futures

Business in the Community

St George has worked with Business in the Community’s
Business Action on Homelessness project since 2002. The
project provides homeless people who are newly placed into
temporary accommodation with a two week work readiness
training, followed by a further two weeks work placement.
The first placement was retained at St George Wharf and
supported through a number of training courses, including
Health and Safety and Forklift Operating. Other placements
have stayed working at St George Wharf. The hard work and
commitment of the trainees and the high level of training
provided by Business in the Community means that

St George will continue to offer placements.

Southwark Works

Southwark Works helps people who want to work or train
but are prevented from doing so due to a history of ill health,
physical disability or lack of affordable childcare. Southwark
Works has a team of specialist employment advisers who
provide one to one confidential support and guidance to
residents from disadvantaged groups. St George has provided

employment advice to Southwark Works clients.
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Jobcentre Plus

St George works with Jobcentre Plus to identify clients needing
further training towards long term employment.

“An essential link in helping unemployed people back into work
... an excellent and invaluable contact for Jobcentre Plus”

Jobcentre Plus
Local Colleges

London’s colleges provide training and access to qualifications
for those wanting to improve their skills. St George works with
local colleges to provide the necessary work based learning
to enable local people to complete their qualifications on

St George developments. St George has worked with a Lambeth
College project to improve English language skills amongst
construction workers, (CLASS) Lambeth College and West
London College to improve basic construction skills.

“Lambeth College students have really benefited from being
able to gain valuable on-site work experience and assessment
opportunities at St George Wharf and this has made a real
difference to the students learning experience. Having access to
work based learning and industry knowledge via the Workplace
Co-ordinator enables students to understand more fully
about their chosen vocational pathways and career options.”

Lambeth College Spokesperson

Community Organisations

In order to reach those who will benefit from training
towards employment, St George has worked with community
groups to promote training and employment opportunities
on all its developments. Groups such as the Princes Trust
Team Programme, Connexions service and Women and
Manual Trades have placed students on St George sites

in order to get experience of working in construction.

“This has been an effective partnership with St George regularly
providing support and experience for our Team members.
The role of the Workplace Co-ordinator ensures that on-site
opportunities are made available to under represented groups
and we support this project.”

The Prince Trust Team Leader
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Workplace Co-ordinators

St George employs specialist on-site Workplace Co-ordinators who provide a key link
between the development’s contractors, operators and local people seeking employment.

This comprehensive and co-ordinated approach
by St George, in association with its partners,
has achieved exceptional results.

St George Wharf, London SW8

Training

At Beaufort Park, Hendon, St George has committed to
co-ordinating 14 apprenticeships and 60 work experience trainees
are provided on site, not just limited to the construction trades.

The Workplace Co-ordinator can identify demand for particular
site based skills and has commissioned training for 16 operatives
to undertake their NVQ1. In 2007, 5 people undertook training
in plant operations.

Work Experience

9 women including Sylvia Matthews, featured below, each
completed 13 weeks work experience at St George Wharf
achieving their NVQ2.

“This was an excellent experience which meant
that I achieved a distinction in my theory test.”
Sylvia Matthews

Training Placements
for Long Term Jobs

The Workplace Co-ordinator’s role is to act as an enabler,
immediately identifying contractors’ and operators” demand
for skills and employment and then matching local people
to those opportunities.

* It helps talented but disadvantaged people gain
sustainable employment in the individual commercial
organisations trading at each development

o It helps those traditionally hard to reach to gain
entry to the construction industry - including women
and people from minority ethnic backgrounds

Activity

Once people have been recruited by a Workplace Co-ordinator,
St George helps them prepare for work, accomplished in 3 ways:

1. Health and safety induction and assistance with
construction skills certification scheme (CSCS)testing

2. Work experience placements for those starting back at work

3. Training placements for those who are working towards
a formal qualification

Performance

Since 2003 when St George appointed a dedicated Workplace
Co-ordinator over 250 people who had experienced barriers
to work have been helped into employment or training
opportunities.

* 112 people have been assisted by St George to pass the
Construction Skills Certification Scheme (CSCS) Health and
Safety test — enabling them to work on construction sites.

* 55 people have gained paid employment

* 52 people have achieved NVQ qualifications

* 28 basic qualifications have also been secured

¢ 23 people have completed CITB on-site certificated training

By working effectively with a range of agencies some of the
most disadvantaged people have been able to achieve success
and this has made a major difference to their lives.

Sylvia Matthews
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Real Jobs

Working with Business Action on Homeless, Leighon
Morrison, a homeless young person, received hands on
experience in painting and decorating during work
experience at St George Wharf. Now, as a result of his
placement, he has decided that he wants to work in
construction and is taking further qualifications to realise
this goal — including taking the CSCS Health and Safety Test.

At Imperial Wharf, Fulham, St George co-ordinated a
bespoke hospitality training course with Jurys Inn Chelsea
Hotel and Hammersmith and West London College. The
event was attended by 25 trainees, of whom 12 people have
subsequently been employed. Jurys Inn have also agreed

to host work experience placements and taken on 2
further trainees.

JurysInn Chelsea Hotel at Imperial Wharf, London SW6




